® Prodoscore™

Prodoscore Chrome Connector

The Prodoscore Chrome Connector helps measure productivity by tracking specific activities
when a user is on an approved website.

Important Transparency Notice

If the Chrome Connector is enabled, end users will receive an email notification and can see
which websites are monitored and what activity records have been collected.

« If your organization is committed to transparent deployment, this can help build trust by
showing employees exactly what is being measured.

« If your organization is not pursuing a transparent deployment, you should not enable this
feature, as it will alert employees to Prodoscore’s monitoring.

What Activities Are Tracked

When a user is on a website listed in the Chrome Connector, the following actions are
measured:

+ Mouse Clicks
« Keyboard Activity
« Page Scrolling

A session remains active as long as activity is detected. If no clicks, keystrokes, or scrolls occur
for 60 seconds, the session ends automatically.

Transparency Features

The Chrome Connector includes a Transparency tab where end users can:
« View the list of websites currently being monitored
- Review the last 50 activity records collected and uploaded

« Refresh the list manually to see newly added websites right away, or wait for automatic
updates every 10 minutes



Seamless Login for the Chrome Extension

We’ve made it easier than ever for Google Workspace users to stay connected.

Previously, you needed to log in to the Chrome Extension manually. With this update, the extension
automatically recognizes your active Google account and logs you in — no extra steps required.

What this means for you:
+ No more manual logins — you’re connected as soon as Gmail loads
- Faster, smoother experience with less friction

- Reliable access, even if you use multiple Google accounts (we’ll default to your registered
Prodoscore account)

Security

« The Chrome Connector only interacts with secure websites and applications using SSL (https)
- All data transfers are encrypted with SSL

« Data is stored, processed, and transferred under the same security standards as other
Prodoscore components

Privacy

The Chrome Connector only collects data from websites/apps that an admin or manager selects.
Data Collected:

- Website/application details (URL, favicon, page title)

« Structural information (H1, H2, H3 tags, pop-up titles, main images)

« Publicly visible text such as names, phone numbers, emails, or addresses

Data Not Collected:

« Sensitive input fields (passwords, credit card numbers, CCV codes)

« Cookies outside of app.prodoscore.com

« User location, browsing history, health, or financial information

« Any websites not selected by the admin/manager



